The Hong Kong Federation of Insurers

Formation of Task Forces, Working Groups and Committees

Over the years, the collaborative efforts and technical support of various Task Forces, Working
Groups and Special Committees, formed under the Governing Committee (GC), General Insurance
Council (GIC) and Life Insurance Council (LIC), have empowered us to address many critical issues
effectively. To encourage greater participation from industry practitioners, we are undergoing the
annual reform process to support initiatives in the new term. Thank you for the tremendous support
from Members, we have received numerous nominations. We will announce the results and welcome
the new members on board in the coming weeks.

Advancing Insurance Innovation through Technology Synergy

June has been a month filled with impactful conversations and strategic collaborations, strengthening
our commitment to enhancing technology's role in the insurance industry.

On 24 June, we received a delegation from the
Insurance Asset Management Association of China.
The engaging exchange focused on how Hong
Kong insurers are responding to the challenges of

global market fluctuations, and the growing role of |
technology in enabling smarter, more agile asset
management in today’s rapidly evolving economic
landscape.

bamoigtartoive rurecrowny Earlier in the month, on 18 June, we meet Mr Mukul Ahuja, Financial
Services & Insurance Industry Leader at Al & Data, Deloitte Canada to
. explore the wide-ranging applications of artificial intelligence in insurance.

1 Capping off the month, HKFI representatives participated in various panels
| at Digital Insurance APAC 2025. We shared perspectives on strengthening
digital resilience, accelerating innovation in insurance operations.

Hong Kong is committed to advancing the Low-Altitude Economy (LAE), with the insurance industry
serving as a crucial enabler of this development. To proactively address the evolving risk landscape
and explore potential business opportunities, the HKFI has been engaged in ongoing discussions with
the Civil Aviation Department, Transport and Logistics Bureau and Insurance Authority.

To strengthen industry communications and coordination around the LAE, we have established a new
Task Force under the GIC. This initiative aims to drive strategic alignment and innovation in LAE-
related insurance. Additionally, we are committed to supporting our Members through comprehensive
knowledge exchange initiatives.

In June 2025, members of the Accident Insurance
Association visited Fengyu Bao’an Low-Altitude Smart
Logistics Operation Center in Shenzhen. We gained
firsthand insights into the LAE by observing the operations G
of drones and their various applications. This experience = /‘
inspired us to recognise how innovation is transforming /’
logistics, urban mobility, emergency transit, and more. | B :




HKFI Addressing UNEP Fl Regional Roundtable on Sustainable Finance

The HKFI, as a supporting institution of the Principles for |
Sustainable Insurance (PSI) at the United Nation Environment |
Programme (UNEP), is dedicated to advancing green and
sustainable finance. In mid-June, we were invited by the ?
UNEP to join the above event in Suzhou, China. Ms Carol |
Mo, member of the Task Force on Green Insurance, spoke
on "Managing ESG Issues in Life and Health Insurance '
Business" and shared the current market landscape and |
HKFI's efforts in promoting green insurance.

New IFPCD Executive Committee Kicks Off

The first Executive Committee meeting of the Insurance Fraud Prevention Claims Database (IFPCD)
for the term 2025/2026 was held on 20 June 2025. We are pleased to announce the continued
leadership of Mr Philip Kent and Mr P L Chan as Chairman and Deputy Chairman, respectively.

The Project Team and participating insurers are now busy prepping for the launch of the much-
anticipated fraud detection solution for the travel business this November. We look forward to having
more insurers taking part in this important counter-fraud initiative. Contact the Project Team at
claimsdb@hkfi.org.hk and join the force of “fraud busters”!

Hong Kong Insurance Awards 2025 — Open for Application

The much-awaited Hong Kong Insurance Awards
2025 (the Awards) is now open for application!

This year marks the beginning of a new decade of

this prestigious initiative. We are excited to launch

a fresh look for the Awards with a befitting slogan —

fn:ugr];ngce - PERR “Soaring to Excellence, Shining with Achievement’.

2005 Foaes \We are also introducing three brand new categories

v on Future Women Leadership, Al & Advanced

Analytics Excellence, and Gen Z Products & Youth
Engagement.

Soaring to Excellence
Shining vith Achievementt Send in your applications before 31 July 2025 (please
email to: hkinsuranceawards@scmp.com). Join us at

the Presentation Ceremony cum Gala Dinner on 23

riong Aong Insurance AwWards £U.9
Hong Kong Insurance Awards 2025 October 2025 at the Regent Hong Kong!

HKFI now on Xiaohongshu (RedNote)

Following the launch of its Fackbook fan page, Linkedin page and YouTube
Channel, the HKFI officially launched its account on Xiaohongshu on 27 June
2025.

This is the fourth official social media platform of HKFI that aims to further
expand our presence to better connect with digital users. The new channel
offers a faster and more direct way to deepen public’s understanding of the
Hong Kong insurance industry and HKFI's initiatives. It also enables users
beyond Hong Kong to access valuable insurance information, enhance their
insurance literacy, and improve connectivity.

Please follow our Xiaochungshu now!



https://www.xiaohongshu.com/user/profile/643775f3000000000e01cb03?xsec_token=AByk5JeFiHJF6szRa2ZRBde3b528QcgFtoS1rBLAKbDDk%3D&xsec_source=pc_search
mailto:mailto:hkinsuranceawards%40scmp.com?subject=
mailto:mailto:claimsdb%40hkfi.org.hk?subject=
https://hkia.hkfi.org.hk/en-GB

Financial Planning Challenge : Short Film Competition Results Unveiled

The captioned competition co-organised by the HKFI and the »
Hong Kong Boys’ and Girls’ Club Association (BGCA) held its
Presentation Ceremony on 27 June 2025. It was well-attended
by close to 300 secondary school students.
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The video competition provided participants with a valuable
opportunity to develop a solid financial mindset and enhance their
understanding of using insurance as an essential tool for risk

. . management and life planning.
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1 _ This initiative marks a renewed collaboration between the HKFI and
al the BGCA following the successful projects held in the past decades -

| "Mission Well" Community Project and "Junior Financial Secretaries"
: Programme. The HKFI will continue to promote positive financial and
life planning concepts among the youth and to the public via various
= platforms.

The Elite Talent Development Programme (ETDP) is committed to nurture exceptional talent through
mentorship. Building on the success of previous cohorts, the fifth cohort has seen an overwhelming
response from our Members, featuring 21 mentor-mentee pairs, all supported by 14 dedicated
mentors. We sincerely thank all mentors for their invaluable time and efforts in shaping the future of
insurance professionals.

In the first briefing session of the fifth cohort was held on 13 June 2025. HKFI Chief Executive Ms
Selina Lau provided an overview of HKFI's vital work, encouraging participants to broaden their
horizons through the ETDP. This was followed by an inspiring talk from Mr Kim Mok, MH, Founder of
the Hong Kong Network for the Promotion of Inclusive Society, who shared his remarkable journey as
a visually impaired individual.

A luncheon was held afterwards to celebrate the graduation of the fourth cohort, welcome the new
mentees and serve as a token of appreciation to the mentors.
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Release of ICB Annual Report 2024/2025

The latest Insurance Complaints Bureau (ICB) Annual Report 2024/2025
has been released and can be downloaded from the website of ICB for a
glance and learn more about the latest updates of ICB.

Membership News

HKFI Membership
As at 30 June 2025, the HKFI has 79 General Insurance Members and 53 Life Insurance Members.



https://www.icb.org.hk/files/ar_2024_25.pdf
https://www.linkedin.com/company/hkfi/
https://www.hkfi.org.hk/
https://www.youtube.com/c/hkhkfi
https://www.facebook.com/HKFI.SmartUnion/
https://www.xiaohongshu.com/user/profile/643775f3000000000e01cb03?xsec_token=AByk5JeFiHJF6szRa2ZRBde3b528QcgFtoS1rBLAKbDDk%3D&xsec_source=pc_search

