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Policy Address 2025

The HKFI has been invited to various consultation sessions of Policy Address during the past few months. HKFI
Chairman Mr Ellick Tsui attended a session hosted by the HKSAR Financial Secretary, where he conveyed key
industry proposals. Additionally, at a health sector consultation hosted by Chief Executive’s Policy Unit, HKFI
representatives addressed concerns regarding medical inflation, fraud, waste, abuse, the VHIS product design,
and technology deployment.

On 17.09.2025, the HKSAR Chief Executive delivered the 2025 Policy Address which highlights the importance
of insurance in various initiatives. We appreciate the Government’'s comprehensive coverage of insurance
issues and are pleased to see some measures aligned with our recommendations.

As the representative body of the insurance sector, the HKFI will continue to collaborate closely with the
Government and the Insurance Authority (IA) to implement these measures, enhancing Hong Kong's position as
a global insurance hub and risk management center.

Sustainability of Medical Insurance

The Government is exploring legislation aimed at improving price transparency in private healthcare to enhance
service efficiency and address medical inflation.

On 22.08.2025, our representatives participated in a stakeholder engagement session hosted by the Health
Bureau, where we shared our views on the Government’s proposals. In conjunction with this, we gathered exten-
sive feedback through a member consultation, which has been incorporated into our key recommendations for
the Bureau. Ongoing discussions with the IA regarding the review of the medical insurance sector are also taking
place.

To better understand the rising medical costs affecting coverage affordability, we are collaborating with PolyU on
an independent research project analyzing insurance claims data in Hong Kong. We are committed to working
with stakeholders to address pressing challenges in the medical insurance landscape.

In September 2025, the Government gazetted the Road Traffic |
(Amendment) (Ride-hailing Service) Bill 2025, introducing a &
regulatory regime for ride-hailing services to ensure public travel
safety and, inter alia, mandating that ride-hailing vehicles obtain
appropriate third-party risk insurance.

We have worked closely with the Transport and Logistics
Bureau (TLB) and conveyed the industry's key priorities,
questions and concerns to the TLB. In August 2025, the HKFI
organised a briefing for motor insurance members interested in AN
offering relevant coverage to better understanding of the
proposed regulatory regime and addressed questions and concerns. An internal follow-up meeting was held
later that month to continue the discussions. The HKFI will maintain engagement with stakeholders to facilitate
effective implementation and address member needs.




Conjoint Seminar of HKFI and IA: Bridging Finance and Future: Insurance Industry as a
Pillar of Climate Resilience

As part of Hong Kong Green Week, we co-hosted a seminar titled
"Bridging Finance and Future: Insurance Industry as a Pillar of Climate
Resilience" with the IAon 12.09.2025. Over 180 industry members and
stakeholders joined in person and virtually.

In the opening remarks, HKFI's Chief Executive Ms. Selina Lau
emphasised three critical areas in our green initiatives: awareness,
disclosure, and data. Chairman of Task Force on Green Insurance Mr
Eric Hui also had an insightful discussion with representatives from the
IA and HKUST regarding the pilot study on correlating insurance loss and extreme weather risk modelling, a
collaborative initiative among three parties.

Findings of the pilot study will support the industry to assess projected losses more accurately, manage climate
risks more effectively, explore product innovation, and ultimately benefit insured parties on hazard prevention
and offer them fairer premium levels in the long run. We continue to call for the participation and support from
relevant insurers. Please refer to our circular for details (Ref: Mv056/25).

Townhall on Remuneration Structures for Participating Policies

The IA issued a circular on the Practice Note on Remuneration Structures of Authorized Insurers for Licensed
Insurance Intermediaries for Participating Policies (PN) in July 2025. Recognising its potential impact, the HKFI
organised a townhall session for close to 90 participants from Life Insurance Members in August 2025.

IA’s Acting Head of Conduct Supervision, Mr Alan Wu elaborated on the newly issued PN and addressed ques-
tions from attendees. This townhall provided a platform for members to express their concerns and gain a better
understanding of the related requirements.

The graduation ceremony for the second cohort of the Executive Certificate in Insurance Leadership Accelera-
tion Programme was held on 20.08.2025. Esteemed professors and tutors from the HKU Business School and
industry experts attended the event, with a keynote address by Mr Christopher Hui, Secretary for Financial
Services and the Treasury of Hong Kong.

Over the past two years, the programme has nurtured around 90 industry elites, equipping them with essential
leadership skills. Our gratitude goes to all professors, tutors, and industry veterans for their contributions to the
professional development of our participants.




IUMI Annual Conference 2025

The IUMI Annual Conference 2025 was held in
Singapore from 07-10.09.2025, bringing together
maritime and marine insurance professionals from
around the world. Themed "Charting Opportunities in
Changing Tides," the conference addressed crucial
topics such as geopolitics, Al, sustainability, market
trends, and more.

We extend our gratitude to the enthusiastic Hong
Kong delegation of 20 with three expert speakers
addressing the conference.

To sustain our momentum in promoting marine
insurance, the HKFI will organise a conjoint seminar
with the IUMI during the Hong Kong Maritime Week in
November 2025. This seminar will be a fantastic
opportunity for industry professionals to gather
insights and discuss key topics in marine insurance.
Stay tuned for updates!
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Membership News

Change of Authorised Representative

Pacific Insurance Conference (PIC)

The 2025 edition was successfully held last week in
Seoul, Korea with participants from across 20+
markets and a strong delegation from Hong Kong.

As the leading life insurance hub in the region, we are
proud to take up the hosting role for the PIC 2027. We
look forward to the continued support from our
members and the markets across the region.
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ICB Unveils Al Chatbot & Upgraded
Hotline

The Insurance Complaints Bureau (ICB) has
enhanced user support with two significant service
upgrades. In July 2025, its telephone hotline was
upgraded, and in September 2025, a new Al-powered
Chatbot was launched on its website. These initiatives
leverage advanced technology to improve user
experience, ensuring the insuring public can access
services and information with greater ease.

General Insurance Member: Assicurazioni Generali S.p.A. — Mr Fang Yan
Life Insurance Member: YF Life Insurance International Limited - Mr Zhang XiFan

HKFI Membership

As at 30 September 2025, the HKFI has 79 General Insurance Members and 54 Life Insurance Members.




Hong Kong Insurance Awards 2025
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Congratulations to our top three finalists! This year, we received over 150 entries across
various corporate and individual categories. Thanks to our esteemed judges for their
invaluable insights in selecting the top three finalists, who presented to the judges this
month. Stay tuned for the announcement of the final winners at the Awards Presentation

Ceremony and Gala Dinner on 23.10.2025, at the Regent Hong Kong!

Outstanding Claims Management Award
General Insurance

Blue Cross (Asia-Pacific) Insurance Limited

Cigna Worldwide General Insurance Company Limited
QBE Asia

Life Insurance

BOC Group Life Assurance Company Limited
FWD Life Insurance Company (Bermuda) Limited
Prudential Hong Kong Limited

Outstanding Customer Services Award
AlIA International Limited

Manulife (International) Limited

Prudential Hong Kong Limited

Outstanding Corporate Social Responsibility Award
AlA International Limited

AXA Hong Kong & Macau

Manulife (International) Limited

Excellence in ESG and Sustainability Award
AXA Hong Kong & Macau

Chow Tai Fook Life Insurance Company Limited
Zurich Insurance (Hong Kong)

Outstanding Reinsurance Scheme Award
RGA Reinsurance Company, Hong Kong Branch
Swiss Re Asia Pte. Ltd.

Taiping Reinsurance Company Limited

Outstanding Risk Management Award
FWD Life Insurance Company (Bermuda) Limited
Prudential General Insurance Hong Kong Limited
Prudential Hong Kong Limited

Outstanding Training & Development Award
AlIA International Limited

FWD Life Insurance Company (Bermuda) Limited
MSIG Insurance (Hong Kong) Limited

Best Partnership Project Award

General Insurance

AXA Hong Kong & Macau

Cigna Worldwide General Insurance Company Limited
Zurich Insurance (Hong Kong)

Life Insurance

China Taiping Life Insurance (Hong Kong) Company Limited
Manulife (International) Limited

Prudential Hong Kong Limited

Excellence in Customer Acquisition and Engagement Award
Hang Seng Insurance Company Limited

HSBC Life (International) Limited

Sun Life Hong Kong Limited

Outstanding MPF/Employee’s Benefit Product/Service Award
AlA International Limited

Manulife (International) Limited

Sun Life Hong Kong Limited

Most Innovative Product/Service Award

General Insurance

AXA Hong Kong & Macau - Parametric Flight Delay Protection

MSIG Insurance (Hong Kong) Limited - MSIG Travel Insurance Service
Prudential General Insurance Hong Kong Limited - PRUChoice Travel - #1
Travel Companion

Top 3 Finalists 2025

Most Innovative Product/Service Award

Life Insurance

BOC Group Life Assurance Company Limited - BOC iMortgage-Linked Term
Life Insurance Plan

FWD Life Insurance Company (Bermuda) Limited - Imperial Fortune (HK)
Insurance Plan

Sun Life Hong Kong Limited - Stand-by-you Accident Protection Plan

Health

AlIA International Limited - OptimaCEO Medical Plan & Infinite Health
Programme

Chow Tai Fook Life Insurance Company Limited - "ChampCare" Medical
Insurance Plan

FWD Life Insurance Company (Bermuda) Limited - Crisis EasyGo Series

Wealth

China Pacific Life Insurance (H.K.) Company Limited - Gold Ruyi Savings
Insurance Plan

Chow Tai Fook Life Insurance Company Limited - MyWealth Savings
Insurance Plan 2

Hang Seng Insurance Company Limited - FamilyPower Multi-Currency Life
Insurance Plan

Outstanding Integrated Marketing Strategies Award
AlA International Limited

Chubb Life Insurance Hong Kong Limited

Prudential Hong Kong Limited

Outstanding Digital Marketing Campaign Award
FWD Life Insurance Company (Bermuda) Limited

Hang Seng Insurance Company Limited

MSIG Insurance (Hong Kong) Limited

Excellence in Digital Transformation Award
General Insurance

AXA Hong Kong & Macau

Blue Cross (Asia-Pacific) Insurance Limited

Bupa (Asia) Limited

Life Insurance

AlIA International Limited

FWD Life Insurance Company (Bermuda) Limited
Prudential Hong Kong Limited

Al & Advanced Analytics Excellence Award
AXA Hong Kong & Macau

Manulife (International) Limited

OneDegree Hong Kong Limited

Outstanding Agent of the Year

Chu Ka Yee, Alice - Prudential Hong Kong Limited
Gong Min, Matthew - Prudential Hong Kong Limited
Ng Chun Pong - AlA International Limited

Outstanding Community Intermediary of the Year

Lau Ka Kui, Apollo - Chow Tai Fook Life Insurance Company Limited

Tai Wing Keung, Kenny - FWD Life Insurance Company (Bermuda) Limited
Yee Chun Kei, Kingsley - AlA International Limited

Outstanding Young Professional of the Year — Intermediary
Chan Nga Yee, Joey - AXA Hong Kong & Macau

Huang Binggqi - AIA International Limited

Tsang Wing Ki, Kristy - FWD Life Insurance Company (Bermuda) Limited
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https://www.linkedin.com/company/31487737/
https://www.hkfi.org.hk/
https://www.youtube.com/c/hkhkfi
https://www.facebook.com/HKFI.SmartUnion/
https://www.xiaohongshu.com/user/profile/643775f3000000000e01cb03?xsec_token=AByk5JeFiHJF6szRa2ZRBde3b528QcgFtoS1rBLAKbDDk%3D&xsec_source=pc_search
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