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We have implemented a series of initiatives to tackle the sustainability challenges in medical insurance. Our 
latest effort focuses on enhancing the design of the current Voluntary Health Insurance Scheme (VHIS) to ensure 
its long-term sustainability.

A core group meeting among relevant industry representatives was held on 10 October 2025 to initiate the 
discussion, focusing on identifying the pain points and loopholes in the existing VHIS, and exploring possible 
recommendations for the consideration of the Government.

ln parallel, the findings of our research project in collaboration with PolyU 
will help provide insights on the determinants of post-pandemic medical 
inflation, based on an in-depth analysis of the private insurance claims data.

In support of long-term sustainability, we remain dedicated to working 
closely with various stakeholders to address the pressing challenges within 
the healthcare ecosystem.

Sustainability of Medical Insurance

HKFI and the International Union of Marine Insurance (IUMI) will co-host a seminar titled "Navigating Challenges 
& Opportunities in Global Seas" as part of the Hong Kong Maritime Week on 18 November 2025. 
We will feature discussions ranging from global market trends to Hong Kong’s role as a Marine Insurance Hub, 
supporting industry stakeholders in navigating the evolving maritime and marine insurance landscape. Speakers 
include IUMI President and Secretary-General, an international maritime academic, representatives from 
Insurance Authority and the Marine Insurance Association of the HKFI.

A highlight of the event will be the signing of a Memorandum of Understanding 
between the Hong Kong Maritime and Port Development Board and the IUMI, 
marking a new collaboration on education. HKFI, as IUMI’s Asia Hub, is proud 
to have played an instrumental role in this new initiative.  Please refer to 
Circular No. M3271 for details.

IUMI Seminar during Hong Kong Maritime Week & MOU Signing
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The Southbound Travel Scheme for Guangdong Vehicles (the Southbound Travel Scheme) is expected to be 
launched later this year. During the past months, HKFI has been liaising with the Insurance Authority (IA) and our 
General Insurance Members in facilitating the provision of necessary insurance to the southbound motorists.

To achieve this, we have developed a dedicated public website 
(https://sbt.hkfi.org.hk/) to provide essential information about the Scheme 
from the insurance perspective – points to note regarding road accidents, 
claim procedures, and product features. On the last item, this website 

wil l  serve as a gateway for 
Guangdong vehic le dr ivers 
to explore appropriate motor 
insurance products in Hong 
Kong.

We are pleased to announce that, in the first batch, Guangdong 
vehicle drivers can connect with the six participating insurers through 
our website. In addition to HKFI’s Xiaohongshu, the Transport 
Department and the IA will also promote the site through their 
channels.

Southbound Travel Scheme for Guangdong Vehicles



The pivotal event, titled “Sharing on Insurance Authority’s 
Complaint Handling and Enforcement Cases”, was held on 
17 October 2025. The session provided valuable insights into 
the IA’s complaint management and disciplinary procedures 
through rich case sharing, enhancing the audience’s 
understanding of the regulatory landscape. We received 
positive feedback from participants who believe the seminar 
facilitated communication and engagement with the regulator.

Joint Drinking Party of Four Technical Associations
On 17 October 2025, as a fine tradition, four Technical Associations co-hosted a drinking party. Government 
officials, representatives from academic and trade organisations, Association members, and General 
Insurance Councillors came together for engaging conversations and networking which fostered stronger 
connections across the industry.

IA engagement session with the industry

HKFI Membership
As at 31 Oct 2025, the HKFI has 79 General Insurance Members and 54 Life Insurance Members.

Change of Authorised Representative
Life Insurance Member: Blue Insurance Limited - Mr KUANG Kim Soon

Membership News
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Incidentally, at the VTC Insurance Summit 2025, IA’s Acting Head of Market 
Conduct Division Mr Alan Wu joined HKFI’s CE Ms Selina Lau at a fire side chat 
on “Navigating Regulatory Changes in the Insurance Industry”.

Information on Traffic Accidents
Timely access to motor accident information is essential for effective claims management, early intervention 
for better rehabilitation outcomes, and fraud prevention. To streamline this process, HKFI has been working 
closely with the Traffic Branch of the Hong Kong Police Force (HKPF) to enhance the provision of data related 
to motor insurance claims arising from traffic accidents. 

We introduced standardized templates for requesting traffic accident information from the HKPF.  Members 
writing motor insurance are strongly encouraged to make good use of this streamlined mechanism to expedite 
claim processing (Circular No: A3734). We sincerely thank the Traffic Branch for their collaborative spirit and 
support in facilitating this initiative.



Outstanding Claims Management Award
General Insurance
Cigna Worldwide General Insurance Company Limited

Most Innovative Product/Service Award 
General Insurance
Parametric Flight Delay Protection – AXA Hong Kong & Macau

Life Insurance
Prudential Hong Kong Limited

Life Insurance
Imperial Fortune (HK) Insurance Plan – FWD Life Insurance Company 
(Bermuda) Limited 

Outstanding Customer Services Award 
Prudential Hong Kong Limited

Health
Crisis EasyGo Series – FWD Life Insurance Company (Bermuda) Limited

Outstanding Risk Management Award
FWD Life Insurance Company (Bermuda) Limited

Wealth
FamilyPower Multi-Currency Life Insurance Plan – Hang Seng Insurance 
Company Limited

Outstanding Corporate Social Responsibility Award
AIA International Limited

Outstanding Integrated Marketing Strategies Award
Chubb Life Insurance Hong Kong Limited

Excellence in ESG and Sustainability Award
Zurich Insurance (Hong Kong)

Outstanding Digital Marketing Campaign Award
FWD Life Insurance Company (Bermuda) Limited

Outstanding Reinsurance Scheme Award
RGA Reinsurance Company, Hong Kong Branch

Excellence in Digital Transformation Award
General Insurance
Bupa (Asia) Limited

Outstanding Training & Development Award
FWD Life Insurance Company (Bermuda) Limited

Life Insurance
Prudential Hong Kong Limited

Best Partnership Project Award
General Insurance
AXA Hong Kong & Macau

AI & Advanced Analytics Excellence Award
Manulife (International) Limited

Life Insurance
China Taiping Life Insurance (Hong Kong) Company Limited

Outstanding Young Professional of the Year Award – Intermediary
Ms Chan Nga Yee, Joey – AXA Hong Kong & Macau

Excellence in Customer Acquisition and Engagement Award
HSBC Life (International) Limited

Outstanding Community Intermediary of the Year Award
Mr Tai Wing Keung, Kenny – FWD Life Insurance Company (Bermuda) 
Limited

Outstanding MPF/Employees' Benefit Product/Service Award
AIA International Limited

Outstanding Agent of the Year Award
Mr Ng Chun Pong, Bond – AIA International Limited

Congratulations to all the winners of the Hong Kong Insurance Awards 2025!  
The 11th edition of the Awards Presentation Ceremony cum Gala Dinner held on 23 October 2025 attracted a record number 
of 600 participants.  A vote of thanks to all those joining the event, including honorable prize presenters, regulators, esteemed 
judges, awardees, and industry leaders, for taking the time to celebrate the remarkable achievements of our industry.
Highlights of this joyous occasion are available at the official website. Congratulations to all the awardees for their outstanding 
contributions and well-deserved recognition!
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https://hkia.hkfi.org.hk/
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